FEATURE COMPARISON
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ManageEngine

LinkEye OpManager

Cloud-first (Large Primarily on-prem Primarily on-prem
Deployment & Audience Fit enterprises, NOCs, and (Traditional (Traditional

hybrid IT teams) enterprise IT) enterprise IT)
Al-Powered Troubleshooting Yes @ No 6 No

(Al Agents for RCA) (Manual RCA) (Manual RCA)

A_utomated Netwo.rk YVes Ves Ves
Discovery & Mapping
Real-Time Performance Yes Yes Yes

Monitoring

First-Level Troubleshooting
(FLT) Automation

No

Yes

SLA compliance & ISP
Performance Monitoring

Yes No

(Application,
Network, ISP)

X

X
Digital Experience Monitoring ves € o

X

X

Security & Yes No No

. . (SOC2 certified, (Security Solutions
COmp“anCe AUdltS CVE reporting, available

SLA compliance) seperately)

Configuration .Backup & Yes No Yes
Change Tracking
Scalability & Multi-Vendor Yes Yes Yes
Support (100+ OEM

integrations)

Business Intelligence &
ROl Insights

Yes

Not All Network Tools Are Created Equal
HE+ _ Discover Purpose-Built Enterprise Observability s
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https://scheduler.zoom.us/rakesh-ramakrishnaiah/hello-i-am-an-event-card
http://www.linkeye.io/

