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Vulnerability
Insights

UNIFIED VISIBILITY & CONTEXT
A contextual view of every network environment you manage across customers, vendors, and sites. 
Instantly understand network health, device composition, and site behavior.

AGENTIC AI NETOPS
Transform network operations with agentic AI that correlates multi-vendor telemetry to identify root causes, 
recommend plan of actions, and highlight compliance risks to help reduce MTTR and streamline NOC workflows.

Multi-Tenancy
Consolidated view of all site status 

and environments

Multi-Vendor Insights
Comprehensive visibility into device

distribution and performance

Site-Level Insights
Real-time visibility into site performance

and network topology

RCA Agent
Correlate multi-vendor telemetry and

surface diagnostic insights

EOS-EOL Agent
Consolidated view of risk levels and

compliance status of all devices

Vulnerabilities Agent
Map of live device inventory to known

vulnerabilities

DIGITAL EXPERIENCE
Experience your network through the eyes of its users!
Combines real-time metrics and synthetic path testing to reveal how applications perform across every site, connection, and service.

Site Experience Overview

Comprehensive view of user-
experience quality

Application Health Summary

Measure latency, jitter, and throughput
to assess network behavior 

Tracepath Analysis
Test application paths to determine 

the source of latency or loss

AI-Assisted Root
Cause Analysis



Built for scale, proven in production

Customer Self-Service Portal

Visibility into Infrastructure and Service
Provider performance 

Escalation Management

Managing multi-level escalation timelines
and tracking with SLA context

Provider Performance Proof

Monthly link performance and
compliance tracking

SERVICE ASSURANCE & ACCOUNTABILITY
Service provider accountability and compliance with end-to-end service visibility. 
Tracking SLA adherence, vendor performance, and escalation workflows in real-time.

ISP Performance Proof

< 35 seconds

Auto-troubleshooting of WAN anomalies across
1,000+ sites

1,000+ Mission-Critical sites

Always-on connectivity through faster RCA and
fault isolation

1,000+ Hotels  |  120K APs  |  4K Links

100% visibility

Wi-Fi and WAN Co-Pilots powering global hospitality
networks

Digital Experience Monitoring for quick-commerce
and warehousing apps

01

02

03

04

PROOF OF SCALE



Data Driven Decisions Guaranteed SLA Adherence Reduced Downtime & Network Cost 

Make critical, data- backed
decisions swiftly and
confidently to stay ahead of the
competition

Ensure consistent SLA
adherence with continuous
monitoring

Comprehensive Asset
Intelligence

 SOC - 2 
Certified Security

 Vendor Agnostic
Integration

Centralized configuration
and change tracking for all
devices
End-to-end asset visibility
across WAN, LAN, and sites
Comprehensive network
performance insights
through ready and
configurable reports

Regulatory compliance and
data security
Protect sensitive data with
strict access control and
encryption 

Unified network
management with no vendor
lock-in
Integrate with over 100+
OEMs using SNMP, API, and
streaming telemetry 

Prevent downtime and slash
operational costs with
automated troubleshooting and
analysis

Book a Demowww.linkeye.ai

THE LINKEYE
ADVANTAGE
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